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Benefits

� Guaranteed turnaround times 

from 2 to 24 hours

� Improves existing workflows 

without behavior change

� Value-added services to address 

your custom documentat ion 

needs

� Improve TAT times and referral 

relations

� H y b r i d  a p p r o a c h  e n s u r e s  

t r a n s c r i p t i o n  w o r k s  t h e             

way you do

The Better Way to Manage Transcription

IDS Transcription Services provides a unique combination of 

technology and service for documenting patient encounters, allowing 

doctors to choose their method of report creation, whether it’s in-

house, outsourced, or a hybrid of the two.

We provide accurate and cost-effective transcription services for 

physicians, radiology centers and HIM departments that feature 

innovative tools and automation designed to improve efficiency, 

workflows, and overall information management.

IDS allows your organization to directly impact its most complex 

documentation challenges by streamlining often disparate processes, 

such as voice capture, report creation, distribution and interfacing with 

third-party systems.

Our integrated solutions manage all of your patient reporting 

throughout the documentation life cycle.

  A Web-based workflow platform that provides 24-hour 

access to patient documentation, electronic sign-off processes and a 

variety of collaborative tools

  Our dictation and structured reporting system that helps 

reduce the costs associated with reporting by automating report 

creation and distribution to referrings

  Securely e-mail reports to referring 

physicians using encrypted and password protected PDF files

  Immediately notifies report authors of 

completed STAT jobs and workflow status via e-mail or SMS text 

messages

   A thin client software that securely transfers your 

handheld digital dictation files directly to our servers

   Automatically fax reports to referring physicians upon 

electronic signature or report completion

A Different Kind of Service Company

AbbaDox

Voice2Dox

Encrypted Report Distribution

Automatic Notifications

QuickVoice

Auto Faxing
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Key Features

� Send dictat ions v ia d ig i ta l  

handhe ld  dev ice ,  to l l  f ree  

dictation line or Voice2Dox -- our 

dictation and structured reporting 

system

� Telephone prompts customized 

for each dictator and facility

� C u s t o m i z e d  t r a n s c r i p t i o n  

workflow

� Multiple security layers ensure 

regulatory compliance

� Interfaces with your existing 

software infrastructure
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